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Sightseeing Planning Support System Adopting Gamification

Yuro KOGA*, Kayoko YAMAMOTO**

Abstract: In recent years, as there has been a major change in the necessity and importance of
sightseeing information, a platform to provide real-time sightseeing information according to the ever-
changing circumstances is necessary. Additionally, it is effective to adopt gamification to increase users’
motivation to continuously utilize the system in order to provide them with more information. In the
present study, in order to support users’ enjoyment in creating efficient and pleasant sightseeing plans,
the system that incorporates gamification to increase motivation was developed combining with Web-
GIS and sightseeing planning and sharing system. The system was operated over a period of 7 weeks in
Chofu City, Tokyo Metropolis. Based on the results of a questionnaire survey for 51 users and the results
of the access log analysis, it was evident that the system was useful for supporting users' sightseeing.
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