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A survey on how architectural spaces are used during telework under COVID-19 conditions
using Twitter data

Toshiki Shimomura*, Takuya Oki**

The purpose of this paper is to investigate how architectural spaces are used during telework under
COVID-19 conditions, using Twitter data that can quickly collect information transmitted by various
users: (1) We collected 76,049 tweets using the Twitter API based on the specific keywords, time
period, and other criteria; (2) As a result, 26,556 tweets related to telework were obtained by filtering
based on images and text information in the tweets; (3) We extracted the information on architectural
space for telework, emotions, and factors during telework using these tweets; (4) Finally, we analyzed
the characteristics of how each space is used during telework and changes in emotions and factors at
different times.
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