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People's Behavior and Attitude of Purchasing Toilet papers in a Non-daily Situation
- Focusing on the Store Choice and Their Problems through the Shopping -

Tatsuya SEKIGUCHI*-Naoki HAYASHI**-Yuuki TERADA***-Maaya OOUE****-Hiroaki SUGINO*****

This study aims to investigate people's shopping behavior and attitude of purchasing daily
necessities in a panic buying situation. For future prevention of similar problems, by using an online
questionnaire survey, we analyzed the actual situation happened in the end of February 2020.We mainly
analyzed the 1) factor involved in individual’s decision to go shopping or not, 2) spatial tendency of
store choice, 3) the factors that caused inconvenience and 4) the characteristics of the people’s detail

inconvenience.

For preventing the problems and troubles caused by the panic buying, it is important to avoid the
spatio-temporal concentration of customers on the stores. Our results will provide useful insights to

make countermeasures.

Keywords: /X=> 7 + /XA A /7 (Panic buying), if H17H) (Shopping behavior), FF H #Kf (Non-
daily situations), 7>~ — Mil{# (Questionnaire survey)
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