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Methods for Presenting Destinations in Pedestrian Tourist Navigation

Kazunori TAKAHASHI and Toru ISHIKAWA

Abstract: This study empirically examined how different methods for presenting information
about destinations affect the user's wayfinding behavior and spatial memory. When only the
direction toward a destination was shown by an arrow on the mobile screen, people with a poor
sense of direction tended to walk a longer distance, suggesting its difficulty for use. When the route
to the destination was shown on the mobile screen, people tended to follow the depicted route, but
people who viewed the mobile screen for a shorter time tended to walk a longer distance. When a
map of the entire route and surrounding areas was shown, people made fewer turns and selected

straighter (or simpler) routes, showed better memory for photographed scenes along the routes, and

were more confident in walking the routes without any navigational support again.
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