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One-stop Service System for Issuance of Damage Certificate and Application

for Several Support Operations for Disaster Victims - A Case Study

in Nasukarasuyama City Office after The Great East Japan Earthquake

Michinori HATAYAMA, Koji YOSHIKAWA, and Shigeru KAKUMOTO

Abstract: The Great East Japan Earthquake on March 3, 2011, left enormous scars throughout the
stricken area. In this paper we report one of the results of support activity, one-stop service system for
issuance of damage certificate and application for several support operations for disaster victims in
Nasukarasuyama City Office , Tochigi Prefecture which is one of suffered areas.
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