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Patients' Seat-choice Model Considering Attribute and

Evaluation of Seat Layout
Hirokazu AOYAMA,Toshihiro OSARAGI and Hiroyuki KANEKO

Abstract: In order to consider more comfortable seat layout, it is important to grasp the seat

-choice behavior of users. In this paper, we construct a model which describes patients' seat-

choice behavior in the waiting room of a hospital. Using this model, we discuss the difference

of the seat-choice behavior considering the personal attribute. Also, we demonstrate the effect

of guiding the patients' choice, and evaluate several seat layouts in terms of the utility they

obtain.
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